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But first...

‘One More Thing...’





All the RAGe
User Input Context
User Intent

LLM Knowledge

External Contextual 
Reference Data

4. RAG

1. Model
Hallucination

1. Fine-Tuned
LLM

3. Lacks NLG,
Dialog Mgmt,

LLM Backbone &
Resilience



The Custodian Platform.

Cutting-edge integration architecture
:: Master Data Management

:: Transform, enrich and validate payloads
:: Delta database

:: Event-based or Scheduled integrations
:: Rest, SOAP, GraphQL, MS Graph, Webhooks, sFTP

:: Active monitoring and notifications

Standard connectors to more than 
45 apps and services
:: Document Management & Automation
:: A/P, A/R and Payment Automation
:: HR, Payroll, Travel & Expense
:: ERP, PMS/PSA and CRM
:: Data Intelligence Services
:: Digital Signing & QES

Cloud apps and microservices
:: Client Onboarding (KYC/AML)
:: Productivity Apps for iManage

:: Productivity Apps for ERP
:: Azure User Provisioning

:: Analytics & Reporting



PRODUCE PROCESS/ENRICH/TRANSFORM

Security  |  Integration  |  Automation  |  Workflows

Custodian Applications
(Digital. Inv./LEDES,/KYC/ …)

Enterprise Applications
(ERP/CRM/DMS/HRM/…)

Data Intelligence Services
(Bisnode/D&B/Enin/…)

API

API

API

Custom 
Applications

Platform Agnostic

Enterprise 
Applications

Platform Agnostic

Analytical 
Services

(Power BI, Fabric) 

Proactive, 
AI-based 

Conflict search

Secure and 
private 

Chat GPT with 
proprietary data

Analytical AI 
Services

AZURE OPEN AI

API

API

API

CONSUME



Client and Matter 
Intake data

Client, matter 
and financial 

data

Structured 
Business Data

Custodian
Client Onboarding

ERP/PMSData Warehouse
/Data Lakes

DMS HRLMS CRMTime Capture

Time data
Documents and 

E-mails
(Knowledge Docs)

Skills and 
Training data

HR data
Business 

Development 
data

APIAPIAPI APIAPIAPIAPI API

Documents 
added by user

Data Sources





Moving 
beyond 
documents...



Moving 
beyond 
documents...



Moving 
beyond 
documents...



Moving 
beyond 
documents...



Combining 
data sources



MVP | US vs German Law



MVP | RFP Responses



Q&A



Thank You.
Gracias

Kiitos

Obrigado

Grazie

Tak

Danke

Tack Merci

Takk

Dzięki

Bedankt
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